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RESPONSIBLE Al POLICY

Definitions

For the purposes of this Policy:

Company Name (“the Company”): FirstStep.ai Limited
Company Registration Number: GBC184113
Registered Country: Mauritius

Company Website: https://firststep.ai

Company Contact: legal@firststep.ai

1. Introduction

This Responsible Al Policy ("Policy") establishes the principles governing the Company's use of artificial
intelligence (Al), machine learning (ML), large language models (LLMs), and related technologies (Al Systems").
The Company is committed to the responsible, secure, and lawful use of Al Systems. Responsible Al includes not
only how Al is used, but also how data is protected, how Al outputs are reviewed, and where Al workloads are
processed.

2. Prohibited Uses

Employees, contractors, and authorised users of the Company must not use, or permit others to use, Al Systems to:

Generate, distribute, or knowingly promote false, deceptive, or misleading information.

Violate privacy rights, including through unauthorised surveillance, monitoring, tracking, or identification of
individuals.

Impersonate any individual or reproduce a person's identity, likeness, or voice without appropriate
authorisation.

Create, distribute, or promote unlawful, exploitative, or non-consensual sexual content, or any content
involving the exploitation of minors.

Harass, threaten, discriminate against, or encourage violence or hatred towards any individual or group.
Circumvent security controls, safety mechanisms, or usage restrictions designed to prevent harmful or
unlawful Al behaviour.

Operate weapons or autonomous systems capable of causing physical harm without meaningful human
oversight.

Engage in any activity that is unlawful or contrary to the Company's policies or applicable legislation.
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3. Responsible Al Requirements

When developing, deploying, or using Al Systems, employees, contractors, and authorised users must:

1. Assess and appropriately manage risks associated with the intended use of Al Systems.

2. Maintain meaningful human oversight over significant decisions or automated processes.

3. Validate Al-generated outputs for accuracy, appropriateness, and relevance before relying upon or
distributing them.

4. Ensure Al Systems are not used as the sole basis for decisions that could materially affect an individual's
rights, health, safety, employment, finances, legal status, or other significant interests.

5. Protect confidential, personal, regulated, and commercially sensitive information throughout the Al
lifecycle.

6. Use Al Systems in accordance with applicable laws, contractual obligations, and the Company's internal
policies.

Al Systems generate probabilistic outputs that may be incomplete, inaccurate, biased, or inappropriate. Human
judgement remains essential, and Al-generated outputs should be reviewed before they are relied upon for
business, legal, financial, medical, or other significant purposes. Responsibility for decisions, actions, and
outcomes remains with the employees, contractors, and authorised users of the Company. The use of Al does not
transfer accountability to the Al System or its provider.

4. Data Privacy & Deployment

The Company should evaluate where Al workloads are processed and where organisational data is stored.Where
practical and commercially feasible, Al Systems processing confidential, personal, regulated, or commercially
sensitive information should operate on infrastructure under the Company's control, such as on-premise or private
cloud environments. Where functionally equivalent deployment options are available, the Company should consider
on-premise or private infrastructure in preference to public Al services for sensitive workloads. Public Al services
should only be used where appropriate contractual, technical, organisational, and regulatory safeguards are in
place.

5. Compliance & Enforcement

The Company and its personnel are responsible for complying with all applicable laws, regulations, contractual
obligations, and internal policies relating to the use of Al Systems. Violations of this Policy may result in
disciplinary action, suspension of Al access, or other appropriate measures determined by the Company.

6. Contact Information

For inquiries, support, or compliance concerns, contact the Company Contact.
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